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CU nhan Quan tri Truyén théng Pa
Phuang Tién

Khoa “San xuat ndi dung truyén théng
ba phuang tién”

KY NANG

Content & Copywriting

— Content Strategy

— Social Media Copywriting
— Campaign Concepting

— Storytelling & Narrative

- Internal Communications

- B2B Content (LinkedIn)

— Trilingual Copy (VN/EN/IP)

Design & Production

- Canva

— Visual Identity Design

— TikTok Video Production
— Graphic Design (Social)

— Brand Style Guidelines

PHAN THUY NGA

Social Media o« Creative Production

6.1M 5,600+ 5+

Peak Reach Community Built Projects / Brands

GIGI THIEU

Creative Marketer chuyén vé Social Media va Content Production vdi
kinh nghiém xay dung chién dich truyén théng, san xuat video ngan va
phat trién néi dung da nén tang. TUng trién khai campaign dat 6,1 triéu
|ugt ti€p can, xay dung céng déng hon 5.600 thanh vién va tham gia
phat trién chién lugc thuong hiéu cho startup Al. K&t hop tu duy sang
tao, storytelling va kha ndng nadm bat xu hudng dé tao ra nhing noi
dung phu hgp vaéi hanh vi cda digital audience.

KINH NGHIEM

O BIll Innovation / BCCII IT 10/2025 - 06/2026
Alx / Digital Transformation

_ Quan ly va van hanh noéi dung da ngén ngt (VN/EN/JP), gitp
tdng 58,1% lugdt xuat hién trén LinkedIn va 103% |ludt xem trang
Facebook chi sau 7 ngay.

_ Xay dung nbéi dung theo van phong kinh doanh Nhat Ban,
nang cao tinh chuyén nghiép trong truyén théng B2B.

_ San xuat ndi dung gidi thiéu giai phap Al va chuyén déi s6, hd
trg gia tang nhan dién thuong hiéu trén cdc nén tang so.

_Tao bai dédng dat 1K2 lugt xem hoan toan tu nhién, nam trong

nhém ndi dung cé hiéu suat cao nhat.

Tryonic Al POD - Al Fashion-Tech

_ San xuat ndi dung va thiét ké bai dang cho hé sinh thai 4 san
pham Al Fashion-Tech.

_ Xay dung noéi dung da ngdén ngl (VN/EN/IP) phuc vu thi
trudng thdai trang va thugng mai dién tu.

_ Trién khai chién dich "M&c Ké" va chudi video TikTok hudng
dén Gen Z Viét Nam.

_ K&t qua nhan dién tdng 183,1% tudng tac, 160,2% lugt truy cap
va 1K5 lugt nhap lién két trén Facebook; bai dang ndi bat dat

27,6K lugt xem tu nhién.




Strategy & Analytics
—Audience Research

— Competitor Analysis

— Content Performance Metrics
— Community Growth Strategy
— Campaign KPI Planning

- A/B Content Testing

Tools & Platforms
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CHUNG CHI

Search Engine Optimization (SEO)

University of California, Davis (Coursera)

Social Media Marketing

Northwestern University (Coursera)

Creative Writing

Wesleyan University (Coursera)

Project Management Principles and Practices

University of California, Irvine (Coursera)
NGON NGU

e English

e Chinese

e Vietnamese

Ngudi gidi thiéu

Ban Phu Ni{t & Thé Thao Vié 05/2024 - 12/2024

Editor & Content Designer
— Phu trach toan bd ndi dung va thiét ké cho kénh Fanpage cla
chién dich "Thé thao Viét Nam dudi lang kinh gigi" — du an
nghién cdu hoc thuat cap qubc gia.

— K&t qua vugdt muc tiéu dé ra: 9.500 ngudi theo ddi (dat 118%
KPI), 6,1 triéu lugt ti€p can (dat 244% KPI), 5,2 triéu lugt xem,
1191 bai dang trong 7 thang.

- N6i dung dugc dang tai va dan lai bdi cac don vi truyén thong
uy tin: VTV, Phu N Viét Nam, Thudng Trudng

-93,7% ludt xem dén tl video/Reels; déng thai ghi nhan su sut
gidm rd rét cla binh ludn tiéu cuc vé ngoai hinh sau 7 thang
van hanh — thé hién tdc déng xa hoi thuc chat cdia du an.
Logic Math Planet (LMP)

Creative, Content & Social Media Executive

04/2024 - 10/2024

- Xay dung cdéng dong Facebook tU dau 1én 5.600 thanh vién,
phuc vu hoc sinh Gen Z dang chuan bi xét tuyén hoc béng Dai
hoc FPT.
- Thiét ké kién tric kénh kép gém Fanpage (md3 rong ti€p can)
va Group (xay dung cdng déng), véi chién lugc ndi dung riéng
biét cho ting kénh — gép phan tdng 87,4% muc do tiép can.
- Thiét 1ap 16 trinh tdng trudng 3 giai doan vaéi KPI cu thé cho
tung mMoc: 2K » 4K » 5K+ thanh vién.

06/2024 - 12/2024

Internal Communications & Content Designer

— Phu trach toan bé ndi dung truyén théng ndi bd cho dan vi véi
han 100 nhan vién thudc FPT Software.

- Thiét k& déng bd toan bd bd nhan dién truc quan cho tung su
kién: banner, ticket suite, poster, infographic va ban tin néi bd
dinh ky.

- San xuat 7+ chién dich truyén théng ndi bo: Gala Dinner,
Sports Day, Outing Trip, L& ky niém 20/10, Happy Hour,

Onboarding, Théng bao nhan su.

D6 Thi Hong Hanh
Project Manager/FHN.GEN
Phone: 0903 436 546

Vi Viét Nga
Project Manager/CTDTTVN
Phone: 0984 576 730

Vi Thi Bich Ngoc
Leader Marketing/BCC IT Co.
Phone: 0962 605 693


https://coursera.org/share/dc192ba6cafd2dd61c992ccef12bf37e
https://coursera.org/share/dc192ba6cafd2dd61c992ccef12bf37e
https://coursera.org/share/7a3b2f3c59c7ec26a249f1310969e069
https://coursera.org/share/54148afb0ba6440cb28718825c2a8a0a
https://coursera.org/share/54148afb0ba6440cb28718825c2a8a0a
https://coursera.org/share/964cd002243c7e9b85836db2283f98a5
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